
NATIONAL HOTLINE FOR 24 HOURS CRISIS INTERVENTION  

NEW PROVIDENCE AND FAMILY ISLANDS 

(242) 322-2763 

(242) 422-2763 

FREEPORT 

(242) 351-7763 

 

DOMESTIC VIOLENCE HOTLINE 

(242) 376-3538 

 

TRAFFICKING IN PERSONS (TIPS) HOTLINE 

(242) 326-0121 

 

DISASTER MANAGEMENT UNIT CELL 

(242) 357-3136 
 

 

For Additional Information Contact: 

DEPARTMENT OF SOCIAL SERVICES – NEW PROVIDENCE 
Building A, Sunshine Plaza, Baillou Hill Road 
Nassau, The Bahamas 
P.O. Box N-1545 
Tel: (242) 604-4200/1 
Fax: (242) 323-8672 
Email: doss@bahamas.gov.bs 
Office hours are Monday to Friday, 9:00 a.m. to 5:00 p.m. 
 
CHILDREN AND FAMILY SERVICES DIVISION  
Building B, Sunshine Plaza, Baillou Hill Road  
Nassau, The Bahamas 
P.O. Box N-1545 
604-4300 
CHILD PLACEMENT UNIT– 604-4300 
DOMESTIC VIOLENCE AND COUNSELLING AND TIPS UNIT– 604-4300; 376-3538, 



TIPS HOTLINE-326-0121 
FAMILY SERVICES UNIT– 604-4300 
Building B, Sunshine Plaza, Baillou Hill Road                                                                      
Nassau, The Bahamas 
P.O. Box N-1545 
CHILD PROTECTION UNIT–397-2550  
CHILD CARE FACILITIES UNIT– 397-2550  
SAFE HOUSE– 397-2550   
NATIONAL HOTLINES (24/7 crises intervention)- 422-2763; 322-2763 
RESIDENTIAL CARE FACILITIES FOR CHILDREN:- 
ELIZABETH ESTATES CHILDREN’S HOME – Zimbabwe Avenue, Elizabeth Estates 
324-4630 
BAHAMAS CHILDREN’S EMERGENCY HOSTEL – McKinney Drive, Sunset Park 361-
4124 
THE NAZARETH CENTER – Sister Maria Rahming Drive, Millennium Gardens 328-
2404/328-0901 
RANFURLY HOMES FOR CHILDREN – Mackey Street 393-3115 
BILNEY LANE CHILDREN’S HOME – Stapledon Gardens 393-0271 
COLBY HOUSE FOR BOYS – Ridgeland Park 356-7078 
OLD BIGHT MISSION HOME – Old Bight, Cat Island 342-4103 
SCHOOL WELFARE UNIT  
Alexander House, Robinson Road 
Nassau, The Bahamas 
P.O. BOX N-1545 
397-2524 
DAY CARE AND PRE-SCHOOL FACILITY FOR CHILDREN 
EARLY CHILDHOOD DEVELOPMENT CENTRE 
East Street South  
Nassau, The Bahamas 
356-0140 
 
COMMUNITY SUPPORT SERVICES DIVISION 
Administrative Office 
Building A, Sunshine Plaza, Baillou Hill Road 
Nassau, The Bahamas 
P.O. Box N-1545 
604-4200/01 
FOX HILL ROAD CENTRE 
Park Plaza Building 
Fox Hill Road 



364-2200 
PITT ROAD CENTRE  
V.B. Munnings Building (adjacent to K.F.C Oakes Field) 
Pitt Road and Nassau Street 
322-7121/5; 326-1850 
ROBINSON ROAD CENTRE 
Alexander House 
Robinson Road 
397-2524 
WULFF ROAD CENTRE 
Building A, Sunshine Plaza,  
Baillou Hill Road (temporary location)     
604-4283/5      
                                                                                        
DISABILITY AFFAIRS DIVISION 
8th Terrace East                                                  
Collins Avenue  
Nassau, The Bahamas 
P.O. Box N-1545    
325-2261/2; 325-2252/3   
Fax 356-6228                                            
SECRETARIAT FOR THE NATIONAL COMMISSION FOR PERSONS WITH 
DISABILITIES  
Aventura Plaza, JFK Drive 
Nassau, The Bahamas 
P.O. Box N-3008 
397-8600 
 
DISASTER MANAGEMENT UNIT  
Building A, Sunshine Plaza,  
Baillou Hill Road (temporary location)    
Nassau, The Bahamas 
P.O. Box N-1545 
604-4200/1; 357-3136 (Cell)  
 
HEALTH SOCIAL SERVICES DIVISION AT PRINCESS MARGARET HOSPITAL  
Graham Thompson Building  
Shirley Street  
Nassau, The Bahamas 
P.O. Box N-1545 



356-3350 
Fax – 356-4470 
 
HEALTH SOCIAL SERVICES DIVISION AT SANDILANDS REHABILITATION 
CENTRE 
Fox Hill Road 
Nassau, The Bahamas 
P.O. Box N-1545 
364-9670 
Fax 324-3922  
 
RESEARCH AND PLANNING DIVISION  
Building A, Sunshine Plaza, Baillou Hill Road     
Nassau, The Bahamas 
P.O. Box N-1545 
604-4200/1 
Email: researchandplanningdoss@bahamas.gov.bs 
 
SENIOR CITIZENS DIVISION 
Building B, Sunshine Plaza, Baillou Hill Road  
Nassau, The Bahamas 
P.O. Box N-1545 
376-3530 
RESIDENTIAL CARE FACILITIES FOR OLDER PERSONS 
Nassau, The Bahamas 
P.O. Box N-1545 
DEMETRIUS CENTRE 
Hard Hill Avenue, Fox Hill Road North  
324-4996 
NAOMI CHRISTIE CARE CENTRE  
Jasmine Gardens off Zion Boulevard 
341-4443 
MARY INGRAHAM INTERGENERATIONAL CENTRE 
Emerald Gardens, off Cowpen Road                                                                                 
341-0094/5 
DAY CARE FACILITY FOR OLDER PERSONS 
YELLOW ELDER DAY CARE CENTRE 
Melverne Road, Yellow Elder 
Nassau, The Bahamas 



P.O. Box N-1545 
322-7183  
 
DEPARTMENT OF SOCIAL SERVICES COMPONENT OF URBAN RENEWAL 
Centreville Community Centre  
Deveaux Street   
Nassau, The Bahamas 
P.O. Box N-1545                                                                                                                        
325-0194 or 325-0206 
 
DEPARTMENT OF SOCIAL SERVICES - GRAND BAHAMA AND BIMINI  
Sun Plaza  
P.O. Box F-40997 
352-8934 /352-9851/2 
Fax – 352-7960 
CHILD ABUSE HOTLINE – 351-7763 
EIGHT MILE ROCK SUB-OFFICE  
Pinedale Eight Mile Rock  
P.O. Box F-40997 
348-2014/5  
Fax – 352-7960                                                                                                                  
BIMINI – 347-3200/225-2493  
Fax – 347-3204 
 
DEPARTMENT OF SOCIAL SERVICES - FAMILY ISLAND SUB-OFFICES 
ABACO  
Government Complex  
Marsh Harbour – 699-0150 
Central and South – 577-0346/699-0150  
Fax – 699-0148/49 
Cooper’s Town – 365-0005 
ACKLINS Mason’s Bay – 344-3660/ 225-9376 
NORTH ANDROS (Nicholl’s Town) – 329-2073/225-8185 
CENTRAL ANDROS (Fresh Creek) – 368-2588/225-1288 
SOUTH ANDROS (Kemps Bay) – 369-1774/225-9026 
MANGROVE CAY (Little Harbour) – 369-0760/ 225-3416 
BERRY ISLANDS - 329-2073/225-8185 
CAT ISLAND (Smith’s Bay) - 342-2219/225-0360 
CROOKED ISLAND Moss Town and Long Cay - 344-2527/225-6223 



ELEUTHERA (NORTH) Lower-Bogue - 335-1436/225-8514 
Fax – 335-1878 
ELEUTHERA (CENTRAL) Governor’s Harbor - 332-2460/225-9819 
Fax – 332-3469 
ELEUTHERA (SOUTH) Rock Sound - 334-2003/225-4419 
Fax – 334-2841 
HARBOUR ISLAND - 333-3034 
Fax – 333-3560 
EXUMA (George Town) and EXUMA CAYS - 336-2609/225-1447 
INAGUA (Mathew Town) - 339-1693/225-3204 
LONG ISLAND (Deal’s) - 338-8515/225-1507 
MAYAGUANA (Abraham’s Bay) - 336-3100/225-6796 
SAN SALVADOR (Cockburn Town) – 331-2669  
 
DEPARMENT OF REHABILITATIVE/WELFARE SERVICES 
Aventura Plaza, John F. Kennedy Drive and Bethel Avenue (temporary location) 
Nassau, Bahamas 
P.O. Box N-3206 
397-8600 
323-7814 
NATIONAL PARENTING PROGRAMME 
Hillside Plaza, Sunco Building 
University Drive  
Nassau, The Bahamas 
P.O. Box N-3206 
604-4259/604-4263 
376-2619 (Cell) 
Fax 325-5205 
PAROLE UNIT 
Aventura Plaza, John F. Kennedy Drive and Bethel Avenue (temporary location) 
Nassau, Bahamas 
P.O. Box N-3206  
397-8600 
PROBATION ADULT UNIT 
Aventura Plaza, John F. Kennedy Drive and Bethel Avenue (temporary location) 
Nassau, Bahamas 
P.O. Box N-3206  
397-8600 
PROBATION JUVENILE AND AFTER CARE UNIT 
Aventura Plaza, John F. Kennedy Drive and Bethel Avenue (temporary location) 



Nassau, Bahamas 
P.O. Box N-3206  
397-8600 
SIMPSON PENN CENTRE FOR BOYS 
Fox Hill Road 
Nassau, The Bahamas 
P.O. Box N-3206 
324-2025/324-1272 
WELFARE UNIT  AT THE BAHAMAS DEPARTMENT OF CORRECTIONAL 
SERVICES (BDOCS) 
Fox Hill Road 
Nassau, The Bahamas 
P.O. Box N-3206 
364-9888/9  
WILLIE MAE PRATT CENTRE FOR GIRLS 
Fox Hill Road 
Nassau, The Bahamas 
P.O. Box N-3206 
324-1375/324-7042 
 
DEPARTMENT OF REHABILITATIVE/WELFARE SERVICES - GRAND BAHAMA 
Insurance Management Building  
Freeport, Grand Bahama  
351-7357 
351-6216 
 
 
 
 
 


